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What happened to that suspicious-looking guy hanging
around the entrance?
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One of the fun parts of attending a conference is swapping stories with other professionals.

Today’s story is in honor of Global Security Week. (And retroactively in honor of the

upcoming //build conference.) One of the attendees (let’s call him Bob) shared with me a

story of the time they had to make a change in one of their data centers. This particular

change required physical presence at the facility, and to minimize impact on customers, the

change was made at night (presumably because that’s when demand was lowest). When Bob

arrived at the data center, he walked past a suspicious-looking guy on his way to the door.

Bob said hello to the security guard and swiped his access card through the card reader.

Access denied. He tried again. Still no luck. He asked the security guard, “Hi, I’m supposed to

be here to do a system upgrade, but my access card isn’t working. Maybe they just put my

name on a list instead of reprogramming the access system?” The security guard said, “Let’s

go down to the main office and find out.” The two of them walked down to the main security

office, and after some checking, everything got straightened out, and Bob and the security

guard headed back to the entrance. As they left, the security guard asked the person at the

main security desk, “Oh, there’s a suspicious-looking guy hanging around the entrance. Did

you see him?” The person at the main security desk said, “Yeah, he’s hiding in the bushes.”

Bob (and I) found it interesting, amusing, and reassuring that the security guards were all

fully aware of the suspicious guy and had been keeping tabs on him the whole time.
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